Managing and Resolving Disputes Through Alternative Dispute Resolution (ADR) Channels -
Complaints Management, Mediation and Arbitration Processes

e TUES, 19 JUNE 2012 ¢ 2.00PM — 5.30PM e VENUE : SISV TRAINING CENTRE

WORKSHOP:
Managing and Resolving Disputes Through

Alternative Dispute Resolution (ADR) Channels

Complaints Management, Mediation and
Arbitration Processes

Tuesday, 19 June 2012
(2.00pm - 5.30pm)

2 core CPD credit hours approved by
the CEA for the mandatory CPD Scheme

WORKSHOP VENUE:
SISV Training Centre
110 Middle Road #09-00
Chiat Hong Building
Singapore 188968

ENQUIRIES & REGISTRATION

@ 64240 287 (Joe) joe@sisv.org.sg

@ 64240 272 (Manisah) manisah@sisv.org.sg

Singapore Institute of Surveyors and Valuers
110 Middle Road #09-00 Chiat Hong Building
5(188968)

& 6222 3030 (Main) 6225 2453 (Fax)

Website: www.sisv.org.sg

SYNOPSIS

The contradictory objectives of the parties which
often can result in conflicts are inherent in
delivering Real Estate Agency Services (REAS).
Conflicts when not managed appropriately will
result in disputes. Disputes must be managed and
resolved in a well planned, cost effective and timely
manner, to ensure continuity of business and
sustainability of profits. This course is designed and
developed to equip the participants with skill sets
and knowledge necessary for implementing CEA
Guidelines on “Complaints Management
Procedure”. When redresses fail to resolve the
conflicts, then KEOs, Sales Persons and Clients
should be ready to manage and resolve the disputes
through most efficient and cost effective ADR
channels.

WHO SHOULD ATTEND

@ KEOs
@ Sales Persons

@ Clients like Vendors, Developers, Property
Owners, Property Management Professionals
etcetera, which are frequent users of the
services of Real Estate Agencies

CERTIFICATE OF ATTENDANCE

Certificate of Attendance will be awarded upon
successful completion of the programme.

PROGRAMME
13:45 Registration
14:00 Overview of ADR Processes
14:15 Lecture |
15:00 Case Study on Mediation
15:30 Tea /Coffee Break
15.45 Lecture ll
16:45 Case Study on Arbitration
17:30 End of Workshop
LECTURER

Mr Jayems Dhingra

Jayems Dhingra is the Principal Consultant with Tiberias
Management Consultants, Singapore; specialising in the
fields of corporate management consultancy, international
contracts reviews and Alternative Dispute Resolutions.
Over a 36 year period, Jayems has worked and consulted in
the industry verticals encompassing, EPCIC Contractors,
Construction Projects, Logistics & Warehousing, including
shipyards and oil and gas majors, in Asia and Europe.

His professional experiences are well complemented with
hands-on technical experiences at worksites. He has been
engaged in M & E Services for industrial to large
commercial buildings, plants construction and structural
fabrication sites. He has held lead positions in Project
Management, Plant Operation, Repairs & Maintenance of
various machineries, including diesel operated power
plants. He has also been engaged for assignments like,
strategic investment planning, due diligence, resolving
various operational issues, contracts reviews, cost
controls, project management matters and procurement
systems.
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Registration Fees (includes GST & notes) & REGISTRATION FORM
Membership Category Name of Participants
$80 (A) SISV Members & Staff of Member Firms # NAME / NRIC / CEA Registration No / Mobile No. / Email Mbrshp Category | Amt $
CES & REAC (CEHA) Course Participants of 1 | Name:
SISV/SISV Services, Affiliates [CREA®, SAEA ’
Members, GRES participants, Subscribers of SISV NRIC: CEA Registration No:
REALink]
$100 (B) Others Z | Mobile Email :
Limited Seats! Book now!! 2 | Name:
Notes NRIC: CEA Registration No:
Registration is on a first-come-first-served basis. — : '
Reservation by fax or email will only be accepted upon @ | Mobile: Email :
receipt of payment. Confirmation of registration will be 3 | Name:
via email. No cancellation is allowed once registration is ’
confirmed. NRIC: CEA Registration No:
Fees paid are not refundable under all circumstances. — bl ’
This will also apply to participants who are unable to @ | Mobile Email :
attend on that day. However, replacement by another Total Amount Payable $
individual is allowed and notification must be made in
writing at least 3 days before the event. In the case of a
non-member replacing a member, the non-member will COMPANY ittt ettt et eet e ste st e st e s stesaeteabeesbe e beesses s st ees st sheesseesseesseaassesate saeeessensessee st ben sbeeasasssenssesusansnesssesnsaesesnsesnnns
have to pay the fee difference. CEA Estate Agent LICENCE NO. : wucuovuecveereieteeeeeee e ensenans CONtACE PEISON ...veeeve ettt
The Organiser reserves the right to alter the programme AAIESS :© woueieiieeietirt ettt ee e ste st et e e ea et e et et ereaseate e saeasessestes et e et ersaReeReete et etenessensenAes st easeaseReeReeteete e e neatestesbesersen et ate et ean
or cancel the event as may be necessary. In the event of
cance”ationl full refund will be made to participants‘ .................................................................................................................................................. S( )
TRITHP ettt et e s st e e aer st anes FaX ittt ittt ettt st et ereereste st e st e e resbesaes e st et et eresaesaesesnerenes
ENQUIRIES =30 0 = OO TR TSRS
@ 64240 287 (Joe) joe@sisv.org.sg PAYMENT MODE Receipt No : (for official use)
@ 64240 272 (Manisah) manisah@sisv.org.sg )
O Cheque (Bank/Cheque NO .....c..ceeeeiieeeeree ettt Amount S....ceeevveieenennen, )
Crossed cheque payable to “Singapore Institute of Surveyors & Valuers”. Please indicate your name, company and
@ 62223030 (Main) 6225 2453 (Fax) date of event on the back of the cheque.
Website: www.sisv.org.sg O Cash (You can drop by at SISV between 9:00am and 5:00pm on weekdays)
Address: 110 Middle Road #09-00 Chiat Hong Building Singapore 188968
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